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Non-technical summary

Compared to the extensive body of empirical papers on the determinants of bank
interest rates, very few empirical studies have dealt with retail bank fees due to the lack
of data availability. We fill this gap by analyzing a unique dataset to test an empirical
model of retail bank fee determinants in five Central European countries. Our analysis
can be understood as one of the first cross-country empirical studies on the determinants
of bank fees and as a contribution to the literature testing the contradictory empirical
predictions of the Structure-Conduct-Performance (SCP) and Efficient Structure (ES)
hypotheses regarding the influence of concentration on prices in the banking industry.

The structure of our dataset enables us to cope with heterogeneity and cross-
subsidization by employing a representative fee index instead of using variables
associated with individual fees. The general framework used to build our empirical
model consists of four main factors: (1) the cost of providing fee-related services, (2)
competition, (3) regulation, and (4) demand-side (client-related) factors.

We find support for the SCP hypothesis about the effect of industry concentration, the
importance of differences in the reliance on cashless payments, and differences in the
labor intensity and technology level of the banks' operations. We show that the cross-
country differences in retail bank fees can be explained by fundamental economic
factors. Based on the results of our analysis, it can be expected that in the future fee
levels will converge in line with the convergence of economic fundamentals.

Non-technical summary

Ve srovnani s rozsdhlou literaturou zabyvajici se determinanty urokovych mér, pouze
velmi malo empirickych studii je v disledku omezené dostupnosti vhodnych dat
zaméfeno na analyzu retailovych bankovnich poplatkl. Tato prace vyuziva unikatnich
dat k testovani empirického modelu determinace bankovnich poplatkli v péti zemich
Stitedni Evropy a je také pfispévkem Kk literatufe zamétujici se na testovani
protichtidnych predikci soupefticich hypotéz o vlivu koncentrace odvétvi na ceny
bankovnich produktt.



Struktura dat umoZiiuje jako vysvétlovanou proménnou vyuzit index bankovnich
poplatki placenych reprezentativnim klientem namisto jednotlivych typt bankovnich
poplatk. Tento pfistup zohlediiuje znacnou heterogenitu v cenovych strategiich
jednotlivych bank a umoziiuje eliminovat mozné zkresleni spojena s existenci kiizovych
dotaci vyuzivanych bankami v rdmci nabizenych produktovych portfolii. Vysvétlujici
proménné jsou v souladu s poznatky teoretické literatury vybrany z nésledujicich ctyt
kategorii: (1) naklady na poskytovani bankovnich sluzeb, (2) uroveit konkurence, (3)
stupen regulace a (4) poptavkovée orientované faktory.

Jako vyznamné faktory ovliviiyjici vysi retailovych bankovnich poplatkii byly
identifikovany troven koncentrace bankovniho odvétvi (v souladu s hypotézou
Structure-Conduct-Performance), zavislost dané zem¢ na bezhotovostnich platbach a
rozdily v technologické urovni a pracovni naroc¢nosti procesti jednotlivych bank. Zavéry
analyzy implikuji, Ze mezinarodni rozdily ve vysi retailovych bankovnich poplatkl je
mozné vysvétlit prostiednictvim fundamentélnich ekonomickych faktori. Na zaklade
téchto vysledkl je mozné ocekévat, ze vySe bankovnich poplatkii v jednotlivych zemich
budou vzajemné konvergovat v souladu s konvergenci fundamentalnich ekonomickych
faktort.



